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A piece of cake - Angie
Bray MP sees how easy it is
to support customers with
mental health needs at our
mental health first aid
(mhfa) training launch.

Getting it wrong impacts on
their reputation, costs and
performance. So front line staffBray. It provided training to
need the confidence and skills staff in organisations such as
to manage the effect on Jobcentre Plus, voluntary
customer needs and behaviourservices and councils.

mhfa for public facing staff

With 1 in 4 people having a
mental health problem in the
course of a year business

managers increasingly recognis® Staff who deal with the _
that understanding the impact Public, and managers who mayexcellent idea to treat mental

of mental health on customers Need to support an employee health in line with physical
makes good business sense. With mental health problems. heal t h f i r st
See article on page 2

Our new services provide Angi e said
training and business support using these techniques in the
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Free places on
our employer
training pilot In
January 2012

If you are an employer, line
manager or HR specialist you
can apply for a free place on
our new course.

We know that work is good for
mental health and that for

2 employers- a positive approach

to mental health improves
business performance.

Our new two day mhfa for

employers course is being
held at our Ealing offices on
January 27th and February 3rd.

It focuses on:
7 the business case for effective
management of mental health

was attended by local MP Angief enabling delegates to identify

signs of poor mental health

T ensuring they are confident in
their role preventing poor
mental health at work

1 equipping them with the
practical skillsdand confidente
to manage mental health

For more information about the
course and details of how to
. reguesd a free place on our pilot
event see page 3.

have experience of using our
services to join:
1 our Board of Trustees

If you are using our services
- now or have used them

§ Twining Needs You

Twining is looking for people who have used our
services to be involved in shaping our future.
Being on our Board of Trustees or in a focus group
is much easier than you might think.

We are looking for people who clients in our fasthanging

worl d. It reall
support will be provided to
help you be fully involved.

{ a focus group on our services

We will be advertising both
opportunities in the New Year
via our website and Advisors.

. recently we know that you haveFor more information contact Bob

® views and ideas that can help uKitchin 07961 725110.

stay focused on the needs of

B.Kitchin@twiningenterprise.org.uk




What Delegates Say
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ol am now abl e
di fficult situatf
ol couldn't prai
course enough; (it will)

hel p raise awar ¢

JjJOoln 13 years as

| didn't learn as much as | did

i n the | ast 2 d:

October saw the launch of our mental health first
aid (mhfa) training for public facing staff.
The first of our employer training courses
now available to organisations who want to

ensure great service to al
clients with mental health

With mental health problems

- itis

| their customers and
difficulties.

Employers today are operating

now common place business with many seemingly conflictin

managers increasingly have

priorities - delivering strong

difficulty meeting the needs of customer service while

their customers and staff.

Twi ni ngos

reducing service costs; and
reducing staff absence rates a

training and business support work related stress

to staff who deal with the

public, and managers who mayThe content of our courses

need to support employees
experiencing mental health
problems.

mhfa helps people recognise
mental health issues and
develop the confidence and
skills to manage them
appropriately.

Bob Kitchin,
Executi ve, S a

new thesameitimesas adgressingi d e

addresses these pressures an
taking our training into
workplaces will help businesse
really change the way they
support staff and customers.
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Delegates and trainers enjoying an
engaging and participative event at
Twi ningds pil ot
public facing staff in October

m h

| 6m del i ghted
attendance at our pilot event in N
October and the feedback from

delegates. | look forward to

T wélcoming gnére orgartisatiens @ n d
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mental health needs deserve employers and line managers

good customer service and
front line staff in businesses
deserve the support and

training to help them meet the Devine 07960 601344
J.Devine@twiningenterprise.ord.ui ¢ € d

needs of all customers.

event I N JanuaB

chance to network and
realise that the issues (we)

To find out more phone Jenny
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explaining mental health issues myths and gets people to get

answer i ng ridoftheir negative ideas about

ment al heal t h. o
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